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ICT GROUP TO PRESENT AT FRIEDMAN, BILLINGS, RAMSEY & Co.
2007 GROWTH CONFERENCE

NEWTOWN, PA, MAY 24, 2007 — ICT Group, INC. (NASDAQ: ICTG), a leading global
provider of customer management and business process outsourcing solutions, today announced its
participation at the Friedman, Billings, Ramsey & Co. 2007 Growth Conference at the Grand Hyatt
Hotel in New York City. The Company will present on May 30, 2007, beginning at 10:30 a.m.
Eastern Daylight Time. A live broadcast of the presentation will be available on ICT GRouP’s

website at www.ictgroup.com, and a replay will be available through June 6, 2007. The live Webcast

and replay will also be available at http://www.wsw.com/webcast/fbr19/ictg/.
About ICT GROUP:

ICT Group, headquartered in Newtown, Pa., is a leading global provider of customer
management and business process outsourcing solutions. The Company provides a comprehensive
mix of customer care/retention, acquisition, up-selling/cross-selling, technical support, market
research and database marketing as well as e-mail management, data entry/collections, claims
processing and document management services, using its global network of onshore, near-shore and
offshore operations. ICT GRoup also provides interactive voice response (IVR) and advanced speech
recognition solutions as well as hosted Customer Relationship Management (CRM) technologies,
available for use by clients at their own in-house facility or on a co-sourced basis in conjunction with
the Company’s fully integrated contact center operations. To learn more about ICT GROUP, visit the

Company’s website at www.ictgroup.com.
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